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1 | ntroduction

Welcometo Argus.

This guide provides detailed information for using the Argus Network Topology Management
tool for @Home users.

Argusisatool that automates and manages network changes and enhances access by both
@Home users and Multiple Service Operator (MSO) users . Changes are being made to the
Excite@Home network on a continuous basis. The need for these changes is great as the
subscriber base increases, and the need for network tuning grows.

Argus alows Web-based access to currently stored Node Combine Plan (NCP) data and alows
for additions and changes in new headends, node moves, (in Phase 2 of Argusthisfunctionis
only available for nodes with no customers, pre-production nodes only), and splits.

Element additions and changes within the Excite@Home network previously required avery
manual, multiple-step, labor-intensive process. An in-depth knowledge and understanding of IP
and Cable topology was required by the participants, along with a significant degree of
communication and co-ordination by the various groups within Excite@Home and the
impacted MSO. This resulted in an error-prone process where the potential for subscriber
service interruption was significant. In the past, considerable “ hands-on” management and
monitoring was required by the HFC Engineering Group within Excite@Home.

Not so with Argus. Much of the manual, error-prone processes have been automated and
streamlined. Each network change is unique. However, there are many required repetitive steps
and tasks that must be completed for each change.

Argus provides a platform that automates and manages network changes and enhances access to
network element information by both Excite@Home and the MSOs.

The Argus Network Topology Management tool is designed to function for the Customer
Account Provisioning System (CAPS) and A pplication Programming Interface 2.3 (API).

Argus @Home User Guide 1



Introduction

Pre-Argus Process Flow
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Argus 2E Process Flow

The ARGUS GUI (Graphical User Interface) is intended to streamline this process to allow
both M SOs and the Excite@Home Network Engineering group to securely log in, view NCP

data, submit changesto NCP data, and initiate the automated workflow for provisioning/re-
provisioning of services.

The Web-based Argus GUI significantly extends the functionality of the existing NCP (Node

Combine Plan) GUI, which has been developed to build and maintain network components
within the CAPS database.
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gging On

1  Enter thefollowing path in your browser:
https:// (TBD).htm

The Logon screen displays.

2 Enter your Username and Password (fields are case-sensitive), then click L ogon. You
will now be at the Main Menu.

Note:  Beforeyou can log on to Argus, you need a Username and Password.
Contact your System Administrator if you don’t have one.

Argus @Home User Guide 5
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3 Man Menu

Excite @ Home

Main Menu

@ View Existing NCP {Sort by RDC)

1 Wiew Existing NCP (Sort by MS0)

i Create NCP Change Request (Sort by RDC)
I Create NCP Change Request (Sort by MS0O)
) Maintain RDCs

! Edit/Approve NCP Changes

) Load NCP

! Maintenance

! Maintain Headend Profiles

! User Administration

1 Exit

The Main Menu allows the user to select the activity to be performed during the session.
m Choose an option and click Select to view that function.

The choicesare:

View Existing NCP (Sort by RDC)

This selection permits you to selecting headends for specific RDCs. The NCP structure is
displayed for the selected headends, and allows you to view only alist of available headends
from the Regiona Data Centers (RDC) view. See the section View Existing NCP (Sort by
RDC) for more details.
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Main Menu

View Existing NCP (Sort by MSO)

Thisfunction allows selecting headends for specific MSOs. The NCP structureis displayed for
the selected headends, and you can view alist of available headends from the Multiple Service
Operator (MSO) view. See the section View Existing NCP (Sort by MSO) for more details.

Create NCP Change Request (Sort by RDC)

Available only for users with edit privileges, this selection opens a new dialog box that allows
you to select the MSO headends (for the specific RDCs) the change request will include.
Allows you to modify the existing NCP by selecting RDCs, view the network hierarchy, and
modify the NCP listing. See the section on Create NCP Change Request (Sort by RDC) for
more details.

Note: In Phase 2 of Argus, only changesto pre-production nodes are allowed.

Create NCP Change Request (Sort by MSO)

Available only for users with edit privileges. Will open a new dialog box that allows you to
select the M SO headends (for the specific M SOs) the Change Request will include. Allows you
to modify the existing NCP by selecting MSOs, view the network hierarchy, and modify the
NCP listing. See the section Create NCP Change Request (Sort by MSO) for more details.

Note: In Phase 2 of Argus, only changesto pre-production nodes are allowed.

Maintain RDCs

Available only for @Home users with edit privileges. This function allows you to change the
name of the RDC. See the section Maintain RDCs for more details.

Edit/Approve NCP Changes

Available only for @Home users with edit privileges. Showswhich headends have been locked
for a change request, indicated by the (CR) mark. See the section Edit/Approve NCP Changes
for more details.

Load NCP

Available only for users with edit privileges. Thisfunction loadsflat files automatically. See the
section Load NCP for more details.

Maintenance

Available only for @Home users with edit privileges. This option allows you to ook up values,
resend notes, resend values, services and service providers, MSOs and Markets. See the section
Maintenance for more details.

User Administration

Available only for users with administration privileges. The User Administrator Tool alows
you to create a user name and password, select the type of user, set privilege levels, and add,
delete, or modify auser. See the section User Administration for more details.
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Main Menu

Exit
Performs user logout.

Note: These arethe options available to an @Home user with Superuser access.
If your accesslevel is below this, not all optionswill display.

Argus @Home User Guide 9
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NCP Tree View

The first four functions you select from the Main Menu- View Existing NCP (Sort by MSO or
RDC) and Create NCP Change Request (Sort by RDC or MSO),- brings you to the NCP Tree
View. The NCP Tree View has two modes: View Mode and Edit Mode. The NCP Tree View is

composed of :

m Main Tab (where all of the components are visible)
Node Details Tab

Laser Group Details Tab

Headend Details Tab

CMTS Details Tab

Main Tab (View Mode)

Excite (@Home

Logged on: user299 USER 299
(Main [HEAESIDEEE) (HEEnGTONDIDETEE| HEIENaDETE S| (Tl SRS 03/14/2001
NCP Tree View Commands
-
@ CIRDC - RDC.AM + RDC AAL
% [ HEADEND -- TED481 + TBD481
[y NODE - vOU +vou I—Expand e
@ [CJ CMTS - CMTS + CMTS TEDS07
[y LSR GRP-- 508TBDT-1 + 508TED1-1 Euliap el
[y LSR GRP - ORA+ORA
[0 L8R GRP - JLKIL; + JLK]
Add
Refresh

Main Menu Help | | Log Off

Argus @Home User Guide
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NCP Tree View

NCP Tree View (Edit Mode)

Excite (@Home

Logged on: user299 USER 299

fMain rNudes iz rLaser GHoUpINEtail s rHeadend Details rCI'uITS etails 03012001

HCP Tree Yiew

Commands

—

® [ RDC - MEW,. MAISASRDC + MNEWY. MAISASRDC
D HEADEMND -- THD'34Z + THD342

Expand all
Collapse All

Main Menu | Help || Logoff |

12

The Main Tab contains the default NCP Tree View window. This window illustrates the
hierarchical view of the network topology from the RDC down to the nodes. It displays the
rel ationships between the network’s RDCs, headends, nodes, CM TS, and the lasergroups.

Every item has two identifying names separated by the“+” (plus) symbol. Thefirst nameisthat
given by the @Home network, the second is the M SOs nomenclature for the same item.

The work flow usually follows a pattern similar to: Main Menu, Main Tab, Main Menu, CMTS
Tab, Main Menu, Lasergroups Tab, Main Menu, Node Tab, back to Main Menu.

Viewing Details

Click the Expand All button in the Commands pane to display al the available relationshipsin
the NCP window. The Collapse All button performs the reverse function.

Click an item to elect the name or itsfolder icon. This activates the items corresponding Details
Tab. For instance, the selection of a node activates the Node Details Tab. You can click the
Node Details Tab to view information specific to the selected node.

Argus @Home User Guide



NCP Tree View

fl'u'lain |/Nudes Details |/Laser (51 e

HCP Tree Yiew

71 Selected RDC's
§ [J+RDC1 +RDC1
§ [ HEADEND1 + HEADEND
[y NODE11 + NODE11
[y WMODE1Z + NODE12
[y WMODE13+NODE13
@ ] CMTS.CISCO + CMTS.

Double-click an item to expand and view its contents, or click the small folder expansion-
indicator icon &M beside the folder icon.

Felected RDCs
= ROCH + ROC
§ ] HEADENDT + HEADENLH
[y MODE1 + MODET
[y MODE12 + NODE1Z
[} MODE12+ NODE1Z
© [ CMTS.CISCO + CHMTE.CISCT
@ [ LASERGOUP_HE1-3/0/0 + LP.EgRGOLIP_HELSIEIIEI
[} MODE11 + MODETH
(Y MODET2  MODE 2
@ ] LASERGOUP_MET-3MM + LASERGOUP_HET-3MN
D LASERGOUP_HET-3/4/4 » LASERGOUP_HE1-31414
& [ CMTS LAMCITY + CWTS LANCITY
@ [ CMTS TERAYONM + CMTS TERAYON
@ [ CHTS MOTOROLA + CMTEMOTOROLA
& [ CHMTS.COM2T + CMTS.COM21
€ [ CMTS.3C0M + CHTS.3C0M
[} HEADENDZ + HEADENDZ
T1 ™ ROC2TEST HOME.COM + RDC2 TEST HOWE.COM

Each level of indentation in the NCP window reflects an item’s relationship in the network
hierarchy. In the example above, the nodes NODE11, NODE12 and NODE13- along with the
CMTS (CMTS.CISCO, etc...)- areindented from HEADEND1. Thisimplies that the indented
items are attributes of that headend.

Items displaying the page icon B have no further attributes to illustrate in that branch, and
cannot be expanded.

Click on an item to select its name or the folder icon in relation to that item. This activates the
item’s corresponding Details Tab. For instance, the selection of a headend activates the
Headend Details Tab. Click the Headend Details Tab to view information specific to the
selected headend.

Argus @Home User Guide 13



NCP Tree View

Node Details Tab

LS B ET M DI P ELATT S8 E AT Y BT S e [ EsE] S1

Node Mame |HE

MSO Node Name |3359

The Node Details Tab displays node information composed of the following:
m NodeInfo

m Misc Node Info

m  Assign Laser Group

Thisinformation is displayed in both:
m View Only Mode
m Edit Mode (Change Request)

Navigation
Use the buttons at the bottom to navigate between the screens of the Node Details Tab.

N |

Node Info Screen

The Node Info Screen contains two information boxes.

The top box identifies the owner of the node.

14 Argus @Home User Guide



NCP Tree View

M5S0 Hame ROGERS

The lower box displays the node’s name, as identified by the @Home network, the (Node
Name),and the MSO (M SO Node Name).

Misc Node Info Screen

Node Hame MODET1

MSO0 Hode Name | onEq1

Access Type

“HFC
® . Telco

- Ethernet

To toggle between Access Types, click the radio button. If an option is not available to the
selected node, then the radio button is grayed out and un-clickable. In Edit Mode, the toggle
feature is enabled.

Assign Laser Groups Screen

The Assigned Laser Groups Pane lists all laser groups currently associated with the selected
node. The left-side pane lists all the laser groups available for association to the node.

Argus @Home User Guide 15



NCP Tree View

IEABET M DI ET S S E T BT NYETEY S S e SV ET S

a08TBOD1-1 (Assianed)

View Only Mode

In View Only Mode none of the fields are editable. The user may only view the information of
the selected node.

Edit Mode (Change Request)

In Edit Mode, you can modify the information for the selected node. All displayed information
is editable except the MSO Name. Buttons are available to move laser groups horizontally.

Edit the Assigned Laser Groups

To assigh a 1  Select alaser group from thelist of Available Laser Groups
new laser

group: ]
2 Click the —

3 Click Submit to save your changes.

button to assign a selected laser group.

To unassign a 1  Select laser group from thelist of Assigned Laser Groups.
laser group:

2 Clickthe| = button tounassign aselected laser group.

3 Click Submit to save your changes.

16 Argus @Home User Guide



NCP Tree View

Display Attributes

(Assigned) - new laser group assigned for this node.
(Unassigned) - existing laser group unassigned for this node.

(Déelete) - thislaser group is marked for deletion.

Laser Group Details Tab

HOHESIELATENI HEaHENI eSS ST B IYETETS]

Laser Group Info

MSO LaserGroup Name SOFIYA
Laser Group Hame SOFITA

DOCSIS VYersion
Gl Address

Channel ID 1

1700000
250000

The Laser Group Details Tab displays the following laser group information:
m Laser Group Info

m Assign Nodes

m Assign Modems

Thisinformation is displayed in both:
m View Only Mode
m Edit Mode (Change Request)

Navigation

Use the Laser Group Info, Assign Nodes, and Assign Modems buttons to navigate between the

screens of the Laser Group Details Tab.

Argus @Home User Guide
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NCP Tree View

Laser Group Info Screen

HGHESIVETATEN! | H Bt Y BT ST S I Ssal F T 51

Laser Group Info

MS0 LaserGroup Name 363TBED1-1

Laser Group Mame 363TED1-1
DOCSIS Version

Gl Address
Channel ID

221450000

990000000

The Laser Group Info screen isthe first screen displayed in the Laser Group Details Tab. Click

the ~ button to reveal a drop-down list. Make a selection from the drop-down list by clicking
the name of the desired option.

Assign Nodes Screen

The left panel of the Assign Nodes Screen lists nodes available to the laser group. The right
panel lists currently associated nodes selected in the laser group.

18 Argus @Home User Guide



NCP Tree View

HGHESIVETATEN! | H Bt Y BT ST S I Ssal F T 51

Assign Modems

The top table on the Assign Modem screen lists available modems to the laser group. The lower
table lists assigned modems to the selected laser group.

Argus @Home User Guide 19



NCP Tree View

HDHESIVETEIEN |

Assigned Modems

e EN TS W | S e S

Assigned Modems Info

BUMFUMBLE

SB2100

SB21000

S5B3100

Available Modems

MOTOROLA

BITSURFER

SOFMA

S5B2100D

SECOMND

MODEL

Gl DONT KMNOWR DCT-5000

View Only Mode

In View Mode, none of the fields are editable. You may only view the information of the
selected laser group.

Edit Mode (Change Request)

In Edit Mode, you can only modify the information for the selected laser group. All displayed
information is editable except the MSO Name. Buttons are available to change information in
Edit Mode:

Assigned Nodes to Edit

Click the - button to assign a selected node.

Click Submit to save your changes.

Select a node from thelist of assigned nodes.

Click the — button to unassign a selected node.

Click Submit to save your changes.

To assigh a 1 Click on anodeto select it.
node to alaser
group:

2

3
To unassign a 1
laser group to
anode:

2

3
20
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NCP Tree View

Display Attributes

(Assigned) - new node assigned to this laser group.

(Unassigned) - existing node unassigned to this laser group.

(Delete) - thisnode is marked for deletion.

Assigned Modems to Edit

To assignh a 1
new modem:
2
3

To unassign a 1
modem:

Select a modem from the list of available modems.

—
Click thel " button to assign the selected modem.

Click Submit to save your changes.

Select a modem from the list of assigned modems.

r

Click the * ¥ ] button to unassign the selected modem.

Click Submit to save your changes.

Display Attributes

(Assigned) - new modem assigned for this laser group.

(Unassigned) - existing modem unassigned for this laser group.

Argus @Home User Guide
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NCP Tree View

Headend Details Tab

luEs baEls (Lasar GraH bz [ TSNS

Basic Headend Info

Headend Name

Subdomain

MSO Name

MSO Headend Hame

Market Mame

Schedule Pool

Self Provision or Not

The Headend Details Tab contains information about the headends and related information.
Thisinformation is displayed in both:

m View Only Mode
m Edit Mode (Change Request)

Navigation

Use the Basic Headend Info, Network Servers, and QOS buttons to navigate between the
screens of the Headend Details Tab.

Basic Headend Info Screen

The Basic Headend Info Screen isthefirst screen displayed of the Headend Details Tab.

22 Argus @Home User Guide



NCP Tree View

lutss Uaifs (Lasar grotn Uz | AT ESIETENTS:

Basic Headend Info

Headend Name TeD!

Subdomain TBD1FFF

MS0 Narme oo

MSO Headend Hame |TE|D1 |

Market Name RoseRs [ scectMamet |

Schedule Pool

Self Provision or Not

Network Servers Screen

This screen contains information about specific network servers. Move through the inventory of
network servers by clicking the Previous and Next buttons.

The TELCO Details Box only appliesto the “RADIUS’ type of network server, and does not
contain information about other types of servers.
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NCP Tree View

Network Server Info

QOS screen
This screen contains Quality of Service information available for the selected headend.

24 Argus @Home User Guide



NCP Tree View

Pl Dzl [ Esigarbra Mk Lol SN E T 5

View Only Mode

In View Mode, none of the fields are editable. You may only view the information of the
selected headend.

Edit Mode (Change Request)

In Edit Mode, you can modify the information for the selected headend. All displayed
information is editable except the MSO Name.

Modify market and schedule values by using the Select Market and Select Schedule buttons
located on the right side of each field.

Use the Edit Server, Delete Server, and Add Server buttons to make changes to the servers
associated with this headend.

Display Attributes
(New) - New server assigned to this headend.

(Change) - Existing server modified.
(Déelete) - Server marked for deletion.
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NCP Tree View

26

QOS Edit

You may change the Quality of Service for Headend Service Providers using the
button.

Note:  Click the Submit button to save your changes.

CMTS Details Tab

12121316

The main CMTS information is contained on the CM TS Details Tab.

Thisinformation is displayed in both:
m View Only Mode
m Edit Mode (Change Request)

View Only Mode
In View Mode, none of the fields are editable.

Click the View Table button to display the CM TS Table View Screen and reveal a new tab of

the same name.

Use the horizontal scroll bar to view all information on the CMTS Table View Screen.
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NCP Tree View

Re-size the column widths by positioning the mouse pointer on the divider between the column
headers. When the pointer changes to a bi-directional arrow, click and drag the column border
to the desired width.

Mode +—Homes
JE11
JE12
JE13

Edit Mode (Change Request)
In Edit Mode, all displayed information is editable except the MSO Name field.

1 Click theView Tablebutton to display the CM TS Table View Screen and reveal a
new tab of the same name.

CMTS Details

2 Usethehorizontal scroll bar toview all information on the CM TS Table View screen.
Re-size the column widths by positioning the mouse pointer on the divider between
the column headers.

3 When thepointer changes to a bi-directional arrow, click and drag the column bor -
der tothe desired width.

Mode  +— Homes
JE11
JE12
JE13
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5 View Existing NCP

There are two options with this function, Sort by RDC and Sort by M SO. Both of these
functions are view only. To make changes to these options use the Create NCP function (if
available to your access level).

View Existing NCP (Sort by RDC)

1 FromtheMain Menu, click the View Existing NCP (Sort by RDC) option. Thefol-
lowing screen displays:

Select RDC : =

Select RDC : I@ Home
hANAT -
MEWY. MAISA 1

MEWY. MAISAZ

MNEW. RDC.MELA.

EOC MYTEST -

| @ | | Cancel

2  Click onthe RDC to select. Hold Ctrl and click to select multiple headends (2 maxi-
mum).

3  Click OK to proceed.

Argus @Home User Guide 29



View Existing NCP

The Select Related Headends Screen displays:
5elect Related Headends :

ROCTESTAMNET--MOM-DOCEYST (Locked) - user289
ROCTEST.1.MET--CMNTRY

4  Select therelated headend you wish to view, and click OK. The NCP Tree View Main
Tab displays. See the section on NCP Tree View for navigation instructions.

% [CJ HEADEND -- TBD481 + TBD481
Y NODE--vOU +vouU
@ CMTS — GMTS + CMTS . TBDS507
[} LSR GRP--508TBD1-1 + 508TBD1-1
[ LSR GRF - ORA+ORA

D LSR GRP -- JLKJL; + JLKJ

5  Select theinformation you wish to view from the Main Tab .

Note:  Thisfunction isview only. To edit files, use the Create NCP function.
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View Existing NCP

View Existing NCP (Sort by MSO)
1

From the Main Menu, click the View Existing NCP (Sort by M SO) option. Thefol-
lowing screen displays:

Choose M5S0 :

x|
Choose M50 ;

BRESMHAMN
CEMTLURY
COGECO
COMCAST
G

(@ Home

F Y

| @l | | Cancel

2
3

Click the M SO you wish to select (1 maximum).

Click the OK button to proceed. The Select Headend screen displays:

5elect Headend :

Select Headend :

(@ Home
RODC.TEST.1.MET--CMTRY

| @ | | Cancel

4 TheNCP TreeView Main Tab displays. Seethe section on NCP Tree View for naviga-
tion instructions.

.|
Argus @Home User Guide
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] --
?
@ ] HEADEND -- TED481 + TED4&1
Y NODE - vOU +you
o] CMTS - CMTS + CMTS TBDADT
[ LSR GRP - 508TBDA-1 + 508TED-1
[y LSR GRP - ORA+ ORA

D LER GRP -- JLEJL, + JLKJ

5  Select theinformation you wish to view from the Main Tab.

Note:  Thisoption allows you to view files only. To edit files, usethe Create NCP
function.
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6 Create NCP Change Request

There are two options with this function, Sort by RDC and Sort by M SO. These options allow
you to write changes.

Create NCP Change Request (Sort by RDC)

1 FromtheMain Menu, click the Create NCP Change Request (Sort by RDC) option.
Thefollowing screen displays:

Select RDC : x|

Select RDC : (@ Home
MAAT -
MNEWY. MAISA 1

MNEW MAISAZ

NEW RDC.MELA,

EOC MYy TEST bl

| @ | | Cancel |

2 Click the RDC to select. Hold Ctrl and click to select multiple headends (2 maxi-
mum).

3 Click OK.
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Create NCP Change Request

The Select Related Headends screen displays:

Select Related Headends : x|

Select Related Headends : (@ Home

ROCTESTAMNET--MOM-DOCEYST (Locked) - user289
ROCTEST.1.MET--CMNTRY

| @ | | Cancel

4  Select therelated headend you wish to edit, and click OK. A message box displays
telling you the change request has been created:

B |

@HUIIH!. A new change request has heen created. Reference nubmer: 722 @

5 Click OK. TheNCP TreeView Main Tab displays. Seethe section on NCP Tree View
for navigation instructions.

Note:  After the changerequest hasbeen submitted an email is sent. Edit/Approve
NCP Changes display the change request number in the listing.
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Create NCP Change Request

] --
?
% [ HEADEND -- TBD4&1 + TBD4&1
Y NODE-vOU +vyau
o] CMTS - CMTS + CMTS.TBDA0T
[ LSR GRP-- 508TBD1-1 + 506TED1-1
[ LSRGRP - ORA+ ORA

D LSR GRP -- JLKJL; + JLKJ

6  Select theinformation you wish to edit from the Main Tab.

Create NCP Change Request (Sort by MSO)

1 FromtheMain Menu, click Create NCP Change Request (Sort by M SO). Thefollow-
ing screen displays:
Choose MS0 :

2  Click the M SO you wish to select (1 maximum).
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Create NCP Change Request

3 Click OK. The Select Headend screen displays:
Select Headend :

RDC.TEST1.NMET--CMTRY

4  Select therelated headend you wish to edit, and click OK. A message box displays
telling you a new change request has been created.

5 Click OK. The NCP TreeView Main Tab displays. Seethe section on NCP Tree View
for navigation instructions.

% [CJ HEADEND -- TBD481 + TBD481
Y NODE--vOU +vouU
@ CMTS — CMTS + CMTS.TBDS07
[} LSR GRP--508TBD1-1 + 508TBD1-1
[ LSR GRF - ORA+ ORA

D LSR GRP -- JLKJL; + JLKJ

6  Select theinformation you wish to edit from the Main Tab.
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Create NCP Change Request

Note:  Only after the change request has been submitted, isan email sent. Edit/
Approve NCP Changes displays the change request number in thelisting.
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7 Maintain RDCs

Thisfunction gives you the option to add, edit, or delete RDCs.

To add an 1 FromtheMain Menu, click Maintain RDCs. Thefollowing screen displays:

REC: ]

Maintain RDC: I@ Home
HEWY. MAISA 1 -
MEWY . MAISAZ

RDZTEST {(CR for change) - user220
ROCTEST.1.MET (ZR for change) - user220

BEOC LS TEST bl
| m | | Edit | | Delete | | Done | | Cancel

2  Click Add. Thefollowing screen displays:

B x|

RDC

Enter a new value for this RDC:

Submit Cancel

3  Typethenew valuefor the RDC.
4  Click Submit. Thefollowing screen displays:
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I x|

- RDC successfully added. Please goto 'Edit Change Requests' for
@HGIIIE futher mamtenance on this RDC

[

5 Click OK. The Maintain RDC screen displays again.

6 If you arefinished, click Done to save changes and return to the Main Menu, or
choose a new option to continue.

To edit an 1 FromtheMain Menu, click Maintain RDCs. The following screen displays:

RDC: x|

Maintain RDC: (@ Home

MEWY. MAISASEDC -
MEWY MAISAZ MEWY
RO A,

ROC MASHATZ
B0 TEST

Add | | m | | Delete | | Done | | Cancel

-

2  Select an RDC to edit.
3 Click Edit. Thefollowing screen displays:

B x|
RDC

Enter a new value for this RDC:
INEWY. MAISASRDC

Submit Cancel

4  Typethenew valuefor the RDC.
5  Click Submit. Thefollowing screen displays:
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RDC successfully added. Please goto 'Edit Change Requests' for
@Hﬂll‘lﬂ futher mamtenance on this RDC

[

6 Click OK. The Maintain RDC screen displays again.

7 If you arefinished, click Doneto save changes and return to the Main Menu, or

choose a new option to continue.

To delete an 1 FromtheMain Menu, click Maintain RDCs. Thefollowing screen displays:

RDC: Maintain RDC:

Maintain RDC: (@ Home

MEWY. MAISASEDC
MEWY MAISAZ MEWY

F Y

ROC AL

ROC MASHATZ

ED: TEST -
Add | | m | | Delete | | Done | | Cancel

x|

Select an RDC to delete.
Click Delete. A screen displaystelling you if the operation was successful.
Click OK. The Maintain RDC screen displays again.

a A W DN

choose a new option to continue.

Note:  Only RDCswithout headends may be del eted.
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8 Change Request Tool

With this function, you will view, edit, and submit change requests (depending on your access
level). See the section on access |levels in the User Administration Tool section for more
information on access levels.

Change Request Emails

Change requests generate a significant amount of email. It'simportant to understand the flow
and contents of email generated by Argus. At the heart of the email processisthe Mail List.

Mail List

Each change request keeps track of all users who had input in the life of the change request:
m Creation - the user creating the change request is added to the Mail List.
m Edit - the user who is editing the change request, and not the user who created the change
request, is added to the Mail List.
Approve- the user who approves the change request is added to the Mail List.
m Deny - the user who denies the change request is added to the Mail List.

Email Rules

Each status change of a change request sends an email to all usersin the Mail List. Also, when
the status change requires input from a user with approval permissions (Submit/ M SO approve
only), anoctification email is sent to the responsible users.

Example:

1. If an MSO user with access level 110 submits a change request he/shewill be notified that the
change request was submitted for approval, and users with approval permissions for the same
M SO (access level 120), will all receive an email notifying them of the change request
submitted for their approval .

2. If an MSO user with approval permissions (access level 120) approves a change request, an
approval notification email will be sent to al usersin the mail list, and the @Home users with
approval permissions (access level 220 and 299), will receive an email notifying them that a
submitted change request awaits their approval.

3. If achange is denied or deleted, a notification email is sent only to the usersin the mail list.
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Change Request Tool

To activate the
Change
Request Tool:

4. Loading of anew NCP sends an email notification to the @Home users who have
permissions to move the new NCP to production (access level 220, 299), to specify that a new
load was performed, and they need to validate the load.

Select the Edit/Approve NCP Changes function from the Main Menu. All the current change
reguests display here.

x|
Change Request Tool 151022001
1T | Description | Status | Chwner
743 Metwaork Topology Cha... |LOCKED FOR EDIT IUSER 290
744 Metwork Topology Cha... [LOCKED FOR EDIT IUSER 290
745 ROC Mew LOCKED FOR EDIT USER 299
74E ROC Mew LOCKED FOR EDIT USER 299
747 ROC Change LOCKED FOR EDIT IUSER 290
748 ROC Change LOCKED FOR EDIT IUSER 290
Edit Submit | | Help |
Delete | Cancel
Navigation

44

The Change Request Tool provides the management functionality for change requests. Using

thistool users can manage their own requests, or other user’s requests, based on their access
level.

The Change Request Tool window has two parts:

m The Change Request pane containing the list of the change reguests.
m  The management buttons.

Click to highlight a change request. The relevant action buttons become active.

View

This button is activated only for users with approva permissions, and only for submitted
change requests. Click this button (if active) to display the change request details. No
modifications are allowed for the selected change request.
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Change Request Tool

Edit

This button is activated only for users who have created a change request, and only for users
with approval permissions. A user with approval permissions can edit a change request and will
become the owner of the change request. The change request detail s display, and the user isable
to make modifications to the change request. A new change request is locked for edit by its
owner until submitted.

Submit

This button is activated only for users who have created and edited a change request, and are
willing to submit the change request for approval. After a change request is submitted for
approval, only the users with approval permissions are able to View, Edit, Approve, or Deny the
change request.

Approve

This button is activated only for users with approval permissions, and for submitted change
reguests only. Once a change request is submitted, the NCP changes are promoted into
production (if the user who approvesis an @Home user), or is sent for @Home approval (if the
user who approvesit isan MSO user).

Delete

This button is activated for all users, but only for change reguests they own. Deleting a change
reguest causes all NCP changes to be lost. An email is sent to the user who created the change
reguest. The change request is available for re-editing and re-submission.

Deny

This button is activated only for users with approval permissions and for submitted change
requests. Once a change request is denied, the change request enters the same state as when it
was first created.

Email Notification

For each change request status change, an email notification is sent to all usersinvolved in the
process of creating and approving the change request. The email is sent to the email address the
user has provided during the registration process.
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9 M aintain Node Combine Plan

To display the
Maintain Node
Combine Plan
Screen:

m  Select the Load NCP option from the Main Menu (with the Headends Tab sel ected).

Maintain Node Combined Plan

15/02/2001

x|

LoadMewNCP | | eriyNCP | |  DeleteNCP | |  Mowe NCP To Production
M50 Load Date | Filename | Comment
EASTERN 2001-02-01 11:06:28.0 | Clleastbd

[HeadEnds [ CMTS [/Lasergroups |Nodes |

MSO Headend Name

Update NCP Load

M3S0 Headend Mame

MOMTYLLET
| | QoS

Home Headend Name TONTWLLET 11
@ Service Provi... QOS5
Self Provisioning Capable () Yes = No @HOME 2

@WORK a

RDC Name RDC.TESET Select RDC
MS0 Market |EASTERM MYSELF | Select MSO Market |
Schedule Pool (WMYSELF | Select Schedule Pool |
Subdomain [MOMNTYLLET TEST | | Select Q0S5 |

Update HeadEnds | | HeadEnds Help | | Reload | | Exit |

The main functions:
Load New NCP

Verify NCP

Delete NCP

Move NCP to Production
Update NCP Load

Argus @Home User Guide
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Maintain Node Combine Plan

To load a new
NCP:

To create aflat

file from tem-
plate:

48

Load new NCP

The Load NCP function is activated by clicking Load NCP from the Maintain Node Combined
Plan Screen. The Load New NCP function loads flat files automatically. Available only for
users with edit privileges.

You are alowed to load new NCP from the client (user computer). You may create afilefor the
loading process based on different technology templates.

1 Click Load New NCP button from the Maintain Node Combined Plan Screen. The
following screen displays:

Flat File Load x|

Load NCP

i Load NCP From File

i Create File From Template

Ok | | Help | | Cancel |

1 Select Load NCP from Flleand Click OK. A new browser window opens.

2  Click Browse and select the tar get file.
3 Click Upload.

Note:  TheUpload button queries the database for the newly entered NCP
information and re-populates the screen with the new information.

The Create File From Template option alows the user to create aflat file for a selected
technology. Choosing this option opens the Technology Templates Window.

1 Click Load New NCP button from the Maintain Node Combined Plan Screen. The
following screen displays:
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Maintain Node Combine Plan

Flat File Load

1 Select Create Filefrom Template and click OK. The Technology Template Selector
displays.

Technology Template

2  Click theradio button beside the technology type.
3 Click OK. Thetablefor the selected technology type displays.
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Maintain Node Combine Plan

Lancity Table ]

__AdieDate | HeadEnd |  MNode | HomesPassed |  UnitiD | Downstream Freq | Upstream Freq |
a

ez oo e [ e |

4  Edit anindividual cell by clicking it, then type the desired changes.

Click Submit to submit thisnew NCP. Provide the path and thefile name this new
NCP will be saved as.

6 Load thenewly created flat file using the Load NCP From File option.

To modify / 1  Click within the M SO row to be updated.
change the

comments for

each NCP MNCP Maintenance

load:

__LoadNewNCP | | WerfyNCP | | DeleteNCP | | MoveNCP ToProduction |

_ mso |  loadDate |  Filename | Comment |

2  Edit theComment field.

3 Click Update NCP Load. A dialog box displaysindicating that the update was suc-
cessful.

4  Click OK tofinish.
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Maintain Node Combine Plan

To make
changes to an

NCP Load row:

To assign QOS
to a

Service
Provider:

Headends Tab

The information displayed on the Headends Tab is that of the selected NCP load. You can load
anew NCP from the client (user computer). You can create afile for the loading process based
on different technology templates.

'HeadEnds ||

M50 Headend Hame

M5O Headend Mame
WHY_NOT
| | 00S
Home Headend Hame WHY_MOT
@ = Service Provi... QA0S
Self Provisioning Capable () Yes ! No @HUME
@MNEW

RDCHName  RDC1.SOFIYAONLY.HOMECOM |  SelectRDC |

MS0 Market | | Select M50 Market |

Schedule Pool | |  Select Schedule Pool |

Subdomain HY_NOT.S0FIYA.ONLY. HOME. COM| | SELEEILIE |
 UpiaieHeadinds | HeadEndsHelp | | Reload | | Exit |

aa A W N P

Click to select a new NCP Load row. The infor mation on the Headend Tab changes
accor dingly.

Click the M SO Headend Name. Use the scrall bar to move through thelist.

Click text fields to select, then type changes. To changethe RDC Name, M SO Mar-
ket, or Schedule Pooal, click the Select button beside each.

From the dialog box, click the desired row.

Click OK to complete the selection.

Click to highlight the provider namein the QOS pane.
Click Select QOS.

Click the desired QOSfrom thelist in the QOS window.
Click OK.

Click Update Headend to save changes.

Argus @Home User Guide 51



Maintain Node Combine Plan

CMTS Tab
The information displayed on the CM TS tab is of the selected NCP L oad.

Click to select anew NCP Load row, and the information on the CMTS Tab changes
accordingly.

To edit the Click thetext field below the @Home Host Name to select.

1
CMTS tab: 2 Edit by typing changes.

3 Saveany changesby clicking Update CMTS.
4

Click Reload to re-populate the data fields.
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Maintain Node Combine Plan

To make
changeswithin
agroup:

To edit the
manufacturer
devices:

Laser Groups Tab

The information displayed on the L asergroups Tab is of the selected NCP Load.

MS0 CMTS Mame  |MSO Lasergroup Mame DOCSIS Yersion T Freq
LBRAMHY_MWOT.CT.... WHY_KOT-1/0/1 1 117000000
#@Home Lasergroup Name |WHY_N OT-17001 | | Toggle Primary RX |
Rk Primary R
RX Channel ID 1 22400000 '
| Edit Mg Devices |
Update Lasergroups | | Laser Group Help | | Reload | | Exit |

a A W DN

Click to select a new row. The information on the Lasergroups Tab changes accor d-
ingly.

Click to highlight the selected CMTS.

Click within thetext field to edit.

Type changes.

Click Toggle Primary RX to change primary RX frequency.

Click Edit Mfg Devices. Thisopens the Devices Window.
Click on one of the Available Mfg Deviceslist.

Click Add to add a device. After confirming your selection the new devicedisplaysin
the Assigned Mfg Devices Window.

Click Removetoremoveit.
Click Finished to exit.

To save changes, click Update Laser Groups.
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Nodes Tab
The information displayed on the Nodes Tab is of the selected NCP L oad.

To editanode: 1  Click to select anew row. Theinformation on the Nodes Tab changes accor dingly.

2  Click to highlight the selected Node. Theinformation in the Node L aser groups Pane
changesin relation to the selected node.

3 Click within thefield to edit the @Home Node Name.

4  Click Update Node to save changes.

To modify / 1  Click within the row to be updated.

gg;nrggr;[:]sefor 2 Edit thecommentsfield.

NCP load: 3  Click Update NCP Load. A dialog box displaysindicating that the update was suc-
cessful.

4  Click OK tofinish.

To verify NCP: 1  Select by clicking within the NCP row to verify.

2  Click Verify NCP. This opensthe Verify NCP window. Any problems detected with
the NCP load are highlighted in yellow.

3 Usethescroll bar to theright of the content paneto view all Verify NCP details.
4  Click Closeto exit.

To delete an 1 Click toselect the NCP row to delete.
NCP: 2  Click Delete.
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3 Confirm thedeetion by clicking OK. Click Cancel to exit without deleting the
selected NCP load.

To move an 1 Click within therow to be moved.
NCP to

production: 2  Click Move NCP to Production. Prior moving the new NCP into production the Ver -

ify NCP check ismade and the Verify NCP dialog box containing the errorsdisplays.
No records are moved into production if the Verify NCP processisnot successful. If
Verify NCP process does not report any errorsthe Move NCP to Production process
islaunched. A dialog box indicating a successful move into production displays.

3  Click OK tofinish.

Reload Button

Reload re-populates the screen with the contents of the flat file, if it has been changed.
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10 M aintenance

This option alows you to look up values, resend notes, resend val ues, services and service
providers, MSOs and Markets. It is available only for @Home users with edit privileges.

To select m Click the Maintenance option from the Main Menu. The following box displays:

maintenance:

Select Maintenance

Select Maimtenance :

@ Home

Maintain LooklUp Yalues
Maintain Reserved Yalues
Maintain M52 and Misc Information

Maintain Service Providers and Services
Market Swans

s

OK | | Cancel

The Select Maintenance menu contains the following options:

Maintain Lookup Values

Maintain Reserved Values

Maintain MSO and Misc Information
Maintain Device Providers and Devices
Market Swap
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Maintenance

Maintain Lookup Values Screen

The default tab selected is the Modem Tab. From thistab you can edit a modem, add a new
modem, delete amodem or Advanced Set Top Box (ASTB) device.

|
Maintain LookUp Values
16/02:2001
Device Manufacturers
Device Type Manufacturer Model DOCEIS Yersion IP Regd MAC Regd

ASTH Gl D-5000 1 K] &l -
ASTHE Gl OCT-5000 1 & il

ASTH Gl DOMNT KMOWY |DiCT-5000 1 i il

ASTH SOFIA SB21000 1 A i

MODER 30N BUMFUMBLE 1 A i

MOCER 30N Chx 1 & il

MODEM ICOM MODEM 1 A A

MODER [sgi={eds] UBR 1 A i

MODER CICO IUBRZ31 1 A i

MODEM CISCO IUBR234 1 ki ki

MOCER CISCO IIBRA04 1 ki ki =

‘ EDIT | ‘ NEW | ADD | ‘ DELETE | | CLOSE | | HELP |

58

Use the tabs to navigate between the screens of the Maintain Lookup Values.

Edit Modem Tab

=
Device Type asTB | DOCSIS Version ‘1 |
Manufacturer [T | IP Regd N ~|
Model [b-s000 | MAC Reqd N ~
ubrnit |
Previous | Close | | next
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To edit a
modem:

To add a
modem:

To change the

default values:

To delete a
modem:

The Modems Tab lists the device manufacturers, along with the information for each device
type. To select a device manufacturer, click within the desired row.

Edit Modem

Clicking Edit displays the information for the selected manufacturer in a new window.

1

Click within a box containing information to edit that box. Gray infor mation boxes
with adownward arrow indicate a drop-down list.

Click to select from thislist. White information boxes are editable fields.

Click to placethe cursor in the desired position, then usethe keyboard to edit the
field. Scroll through available rows by clicking Previous and Next.

Click Submit to save your changes, or click Closeto exit and lose any changes.

Click the New/Add button to add a new device manufacturer. To complete the addi-
tion all requested information fields must contain a recognized value. The gray infor -
mation boxes contain default values.

Click within the selector box to reveal the drop-down list.
Click to select thenew value to be assigned.

Click Submit to save your changes, or click Closeto exit and lose any changes.

Click in thetherow to be deleted. Thishighlightsthe row.
Click Delete.

Note:  Asa safety measure, if the information within the selected row is a parent
record, an error message displaysindicating that all child records
(associated to that parent) must be deleted first.
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Network Device Types Tab

x4
Maintain LookUp Values
16/02/2001
Ntwk Device Types
Network Device Types
Metwork Device Type Date Created Comment
ONET 2001-01-23 13.:31:30.0 NO COMMENTS
HJKIU 2001-01-23 13:28:18.0
125 2001-01-23 13:37:18.0 123
| | wewiaop | | pEete | | close | | wEe |

Thistab allows you to view and edit network devices.

Edit Network Device
Clicking Edit displays the information relating to the selected Network Device.

MNetwork Device Type |

HNetwork Device Type Comment
| ONE1| MO COMMENTS]

Date Created
|2IJEI1—EI1-23 1331 :an.n|

Previous | | Close | | Mext

The Network Device Type and Date Created va ues are fixed and cannot be edited.

To edit a 1 Click arow to select a Network Device Type.
network .
device: 2 Usethekeyboard to edit the Comment value.

3 Scroll through available rows by clicking Previous and Next.
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To add a new
network device

type:

To delete a net-
work device:

4  Click Submit to save your changes, or click Closeto exit and lose any changes.

m Click New/Add.

In the Network Device Type Window, the Date Created value is pre-popul ated. A value for
Network Device Type must be entered. An entry under Comment is optional, but
recommended.

1 Click tohighlight therow to be deleted.

2 Click the Delete button.

Note: Asasafety measure, if theinformation within the selected row is a parent

record, an error message displaysindicating that all child records
(associated to that parent) must be deleted first.

Network Component Types Tab
|

Maintain LookUp Values

Network Compohent Types

16/02/2001

Metwark Component Type Date Created Comment
EDC 2000-10-03 00:00:00.0 MO COMMENTS
HEADEMD 2000-10-03 00:00:00.0 MOT AT ALL
MODE 2000-10-03 00:00:00.0
33 2001-01-2311:05:15.0 MORE COMMENTS

e |

| NEW / ADD | | DELETE | | CLOSE | | HELP |

Thistab allows you to view and edit network component types.

Argus @Home User Guide 61



Maintenance

To add a new
network
component

To delete a
network
component:

62

Edit Network Component

Clicking Edit displays the information relating to the selected Network Component Type.

Network Component Type 5'

Network Component Type Comment
NO COMMENTS]

Date Created

[ swemt |

| Close | | Hext

The Network Component Type and Date Created values are fixed and cannot be edited.

Edit Network Component Navigation

m  Usethe keyboard to edit the Comment value.

m Scroll through available rows by clicking Previous and Next.

m Click Submit to save your changes, or Close to exit and lose any changes.

m Click New/Add to add a new Network Component Type.

In the Network Component Type Window the Date Created value is pre-populated. A vauefor
Network Component Type must be entered. An entry under Comment is optional, but
recommended.

1 Click tohighlight therow to be deleted.
2  Click Delete.

Note:  Asa safety measure, if theinformation within the selected row is a parent
record, an error message displaysindicating that all child records
(associated to that parent) must be deleted first.
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Quality of Service Tab

x
Maintain LookUp Values
16/02/2001
Quality of Service |
Quality of Service
Q05 Diescription
1 GOOD
2 256KEPS
3 512KBPS
4 812KBPS
3 UNLIMITED
12 DOD
| | | wewiaop | | omee | | cose | | wee |

Thistab allows you to view and edit the quality of service.

To edit Quality m Click arow to select aQuality of Service.

of Service:
Clicking Edit displays the information relating to the selected Quality of Service. The QOS
valueisfixed and cannot be edited.
x|
aos Description
| ooo]
| Submit |
Previous | | Close | | e
Edit Quality of Service Navigation
m Usethe keyboard to edit the Description value.
m  Scroll through available rows by clicking the Previous and Next buttons.
m  Click Submit to save your changes or Close to exit and lose any changes.
To specify a 1 Click New/Add.
new Quality of . . . . . . .
Service: 2 IntheQuality of Servicewindow, specify an integer value in the QOS field.
3  Typeabrief description under Description.
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To delete 1 Click tohighlight therow to be deleted.
uality of _
gervic)(/e: 2  Click Delete.

Note: Asa safety measure, if theinformation within the selected row is a parent
record, an error message displaysindicating that all child records
(associated to that parent) must be deleted first.

Maintain MSO and Misc Information

=i
Maintain MSO and Misc Information

MSO 16/02:2001
WMS0 D | WSO Marne [MS0 Displ. [ Interface v Interface Ty.] Tirme out [Retrieval Li.] Tier Suppor] DNS Premy: |

i] @Home  @Home 0.1 AP 1 4400 4400 4400

10 ATHOME  |[ATHOME (2.2 AP 28002 200 200 200

666 ATLAB ATLAB 23 GUI 14400 120 120 120

20 ATMEDIA  |ATMEDIA |22 AP 14500 250 250 250

500 ATT_BOU. [ATT_BoOU._ [GUI GuUl 14400 250 250 250

15 ATVWORK ATVWORK 2.2 AP 14400 250 250 250

108 BRESMAMN |BRESMAM 2.2 AP 14400 250 250 250

125 CABLESY.. [THE CARL.|GUI G| 14400 &0 &0 &0

Market Groups

Market Group Mame | Group Type | Billing Code | Support Tier
AABBCC BILLING [li}=1s]

| Market Group Details

Market and Schedule Pools

Market |[Schedule Pools |
Support Group Marme [ Billing Group Mame Market Name Biller Market ID
| EDIT | | NEW/ADD | | DELETE | | CLOSE | | HELP
Navigation

The Maintain MSO and Misc Information Window is divided into three areas:
m MSO

m  Market Groups

m  Market and Schedule Pools

Click arow inthe MSO areato display the associated market groups (in the Market Groups

area), markets, and schedule pools (both in the Market and Schedul e Pools area) to the selected
MSO.
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To edit the
MSO:

To create a
new MSO:

To delete the
MSO:

Maintain MSO
x
MSO Name Interface Yersion
| @HOME] 0.1
MSO Display Hame Interface Type
| @HOME| AFI
Time Out  Retrieval Limit Tier Support  DNS Prefix
| 1| 4o | adon| | 400
Submit
| Previous | | Close | | Hext

a »~r W DN

Click the M SO row you want to edit. Thissignifiesto the application that thisareais
now active.

Click Edit.
Click the desired field in the Maintain M SO window, and type your new value.
Click Previous and Next to move between the rowswithin the M SO area.

Click Submit to save your changes, or click Closeto exit and lose any changes.

Note: Thegrayed out MSO ID field cannot be changed.

Click within the M SO area. Thissignifiesto the application that this area is now
active.

Click New/Add to open a blank Maintain M SO window. Enter therequired informa-
tion in the format specified.

Click Submit to save your changes, or click Closeto exit and lose any changes.

Select the M SO to be deleted from the M SO area.
Click Delete.

Click Yesin the confirmation window to proceed with thedeletion, or click No to
abort.

Note:  Asa safety measure, if the information within the selected row is a parent
record, an error message displaysindicating that all child records
(associated to that parent) must be deleted first. Any relating market
groups, markets, and schedule pools must be deleted before deleting a
MSO.
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Market Groups

To edit a 1 Click the Market Group row you wish to edit. Thissignifiesto the application that
market group: thisareaisnow active. You must select the appropiate M SO first. If you do not, a
Market Group iscreated for the currently-selected M SO.

x|
Market Group Name ~ “7L"* | Group Type [ DEFAULT ~|
Billing Code [mso -] Support Tier B |
Account Category |66 | Account Segment  |GA |
Insert Group 566 | MessageGroup  0° |
Rate Class 666 | Cost Center 666 |
Service Center [EE | Remittance Center °7% |
Service Inguiry Center 066 | Collections Center 566 |
Print Center [EE | ClearingHouse 966 |
| previous | | Close| | | Next |

2 Click thedesired field In the Market Group Window, and type your new value.
Clicking the gray boxes with downward pointing arrowsreveals drop-down lists of
options. Click Previousand Next to move between therowswithin the M arket Group
area.

3  Click the desired option. Support group typeallowsonly Market Group Name, Bill-
ing Code, and Support Tier fieldsto beeditable.

4  Click Edit.

Click Submit to save your changes, or click Closeto exit and lose any changes.

Note: Beforecreating a Market Group, specify to whom it will belong to. Select
the MSO in the MSO area, then click in the Market Group area. A new
Market Group is created for the MSO you select. Click anywhere within
the Market Group area to begin. Thissignifiesto the application that this
area is now active.

Markets

You can only create amarket if at least one group is availablein the Market Groups area. You
must specify the name first, then click in the Market Groups area.

Note:  You cannot create a Market unless an MSO has been created. You cannot
create a Market unlessa Market Group has been created.

m  Click the Market Tab. Select by clicking the market row to edit. This signifies to the appli-
cation that this areais now active.
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m Click the Previous and Next buttons to move between the rows within the Market Tab.

To edit a 1
market:
2
3
4
To create a 1
new market: 5
3
4
5
To delete a 1
market:
2
3

x|
Market Name [ | Biller Market ID [ |
Support Group Name| | Select Support Group Hame |
Billing Group Hame | | Select Billling Group Hame |
Submit
Previous | | Close | | Hext
Click Edit.

Click the Market Name or Biller Market ID field in the Maintain M SO Marketswin-
dow and typeyour new value.

Click Select Support Group Name or Select Billing Group Name to change Billing
and Support group infor mation.

Click the desired group from the Support Group window to select.
Click OK or Cancel.

Click Submit to save changes, or click Close to exit.

Click the Market Tab. Thissignifiesto the application that thisareais now active.
Click New/Add to open a blank Maintain M SO M arketswindow.
Typein valuesfor Market Name and Biller Market I1D.

Choose a value for the Support and Billing group names by clicking Select Support
Group Nameor Select Billing Group Name.

Click in the Group Name window to choose from thelist of available groups.
Click OK.

Note: A Market Group must have been created before selecting a Support or
Billing group name, or the Group Name window will be blank.

Click the Market row to delete. Thissignifiesto the application that thisarea is now
active
Click Delete.

Click Yesin the Confirmation Window to proceed with the deletion, or click No to
abort.

Schedule Pools

To edit a 1
schedule pool: 5
3

Click the Schedule Poolstab.

Select by clicking the market row to edit. This signifiesto the application that this
areaisnow active.

Click Previous and Next to move between the rows within the Schedule Pools Tab.

Argus @Home User Guide 67



Maintenance

To create a
new schedule
pool:

To delete a

schedule pool:

68

4  Click Edit.
5 Typeany changesin the Schedule Pool Name field.

6  Click Submit to save changes, or Close to exit.

1 Click the Schedule Pool tab. This signifiesto the application that thisareaisnow
active.

2  Click New/Add to open a blank M SO Schedule Pools window.
3  Typein a Schedule Pool name.

4  Click Submit to save changes, or Closeto exit.

1 Click the Schedule Pool row to delete. Thissignifiesto the application that this area
isnow active.

2  Click Delete.

3  Click Yesin the confirmation window to proceed with the deletion, or click Noto
abort.

cececece Warning!

A query may take a very long time to complete.

Maintain Reserved Values

Thisinformation cannot be edited.

Maintain Service Providers and Services

The Maintain Service Providers and Services Screen can be selected by clicking the
Maintenance function from the Main Menu.
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x
Maintain Service Providers and Services
16/02/2001
Service Providers
Frovider Mame Default SubDomain
@HOME HOME.COM
@NEW NEW.COM.NET
EWORK WORK.COM
Senices
Semice Mame Status Beqin Date
ASTH ACTIVE 2000-08-28 16:40:43.0 a
ASTE_TELCO ACTIVE 2001-02-15 14:21:22.0
COMPUTER ACTIVE 2000-03-09 17:05:13.0
DIALUP ACTIVE 2000-03-09 17:05:13.0
EMAIL ACTIVE 2000-03-09 17:05:13.0 =
| DIT | | NEWY { ADD | | DELETE | | CLOSE | | HELP |
Navigation

The Service Providers and Services Window is divided into two panes: the Service Provider
Pane, and the Services Pane. One Service Provider is associated with potentially many Services.
Click arow in the Service Providers Pane to display the associated services (if any) in the

Service Pane.

Service Providers

To edit the 1  Click the Service Provider Row to select. Thissignifiesto the application that this
service areaisnow active.
provider:

2  Click Edit. The Service Providers Window displays.

|

Provider Hame

Default SubDomain

@HOME]|

HOME.COM|

[ swmt_ |

Previous

| | Close | |

Hext

3  Typeany changesin the Service Provider s Window.

4  Click Previous and Next to move between the Service Provider s Pane.

5  Click Submit to save your changes, or click Closeto exit and lose any changes.
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To add a new
service
provider:

To delete a
service
provider:

To edit a
service:

To add a
service:

70

New Service Provider

1 Click anywherewithin the Service Provider Pane. Thissignifiesto the application
that thisarea is now active.
2  Click New/Add.
Enter valuesfor therequired fields of the Services Provider s Window.
4  Click Submit to save your changes, or click Closeto exit and lose any changes.
1 Click the Service Provider to be deleted.
2  Click Delete.
Note:  Asa safety measure, if theinformation within the selected row is a parent
record, then an error message appears indicating that all child records
(associated to that parent) must be deleted first.
Services
1 Click the Service Row to edit. This signifiesto the application that thisarea is now
active.
2 Click Edit. The Services Window displays.
services x|
Service Name ‘ASTEI| |
Status ACTIVE ~ |
Begin Date ‘QDDD-DB-EB 16:40:43.0 |
Submit
Previous ‘ | Close | | Next
3 Typeany changesin the Services Window.
4  Click Previous and Next to move between data fields of the Services Pane.
5  Click Submit to save your changes, or click Closeto exit and lose any changes.
1  Click anywhere within the Services Pane. This signifies to the application that this
areaisnow active.
2 Click New/Add.
3 Enter valuesfor therequired fields of the Services Window.
4  Click Submit to save your changes, or click Close to exit and lose any changes.
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To delete a 1 Click toselect the service to be deleted.

service:
2  Click Delete.

Note: Asasafety measure, if theinformation within the selected row is a parent
record, then an error message appears indicating that all child records
(associated to that parent) must be deleted first.
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11 M aintain Headend Profiles

The modem GUI will not be used to generate seed records. Instead, users of the ARGUS GUI
will create headend profiles. Seed records will be automaticlly generated in the staging
database. Headend profiles are areplacement of the legacy Modem Provising Agent (MPROV)
seed records for the MPROV.

Headend Profile Selector

The Headend Profile Selector is provided in order to select the headend for which the profileis
to be created or updated.

Each available technology for the selected headend is displayed in this section. The Profile
Created Field indicates when the technology profile was created.

The Headend Profile tool is composed of two sections:
m Headend Profile Selector
m Headend Profile

The Headend Profileis displayed:
m  When selected from the Main Menu.

+  When selected from the Main Menu, the selector allows the user to edit headend
profiles for any available (unlocked) headend under a RDC.

m  When achange request is approved.

+ The Headend Profile Selector dialog is displayed automatically after any approval
of achange request that includes an addition of any new CMTS and lasergroups to
an existing or new headend. The dialog box is displayed if at |east one technology
for a headend does not have an associated profile created.

m  When anew NCP is moved to production.

+ The Headend Profile Selector dialog is displayed automatically after any approval

of achange request that includes an addition of any new CMTS and lasergroups to

an existing or new headend. The dialog box is displayed if at |east one technology
for a headend does not have an associated profile created.
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To view a 1  Select the Maintain Headend Profiles option from the Main Menu. The Headend
headend Profile Selector Screen displays.
profile:

(! Headend Profile Selector

MEW MAISAZ MEW
ROC.MASHATZ

2 Sedlect an RDC from thelist of available RDCs.
3  Select aheadend from thelist of headends for the current RDC.
4  Click OK. TheHeadend Profile Screen displays.
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Headend Profile

 Technology | Profile Created | Auto Discovery | WaxUP Burst | DOSIS Version | Access Priorty | WaxConcat | Min Gantention |

Note: A headend profileisavailable (Profile Available Field) for edit if itisnot
locked by a change request, or by a market swap.

To edit/create 1 From theHeadend Profiles Screen, click the Technology type you wish to view. This
a profile: signifies to the application that thisareais now active.

2  Click Edit. The Technology I nformation Dialog box displays.

Technology Information

Note:  Depending on the selected technology, detail fields will be presented as
enabled, or disabled.

3 Click Submit evenif nofieldsareenabled. A confirmation dialog box will inform you
if the operation completed successfully.

Argus @Home User Guide 75



Maintain Headend Profiles

Note: All serversaredisplayed in this section when a DOCSI S technology is
selected . The Server Name Field indicates if the server was previously
assigned or not (“NOT ASSIGNED” label).

To edit/assign 1 Click Edit. The Server Information Dialog box displays.

Server Type |TFTF' |

Server Hame | |

| Submit ‘ | Close ‘

2 Typeintheserver name.

3 Click Submit to save your changes. A dialog box informsyou if the operation com-
pleted successfully.
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12 The User Administration Tool

User Administration Tool

User Administration Tool

(Auu Hew User |/Delete User |/Edit User |

@ MS0 User 1 @Home User

y Home
03/14/2001

User Name:** |

Password:** |

Confirm Password:**

First Name: |

Last Name: |

Access Level:** |‘h‘iew Onhy

MSO Hame:** BRESHAN

Contact Info:

E-mail Address:** |

Fields marked with ** are reguired.

Clear Fields

Add User

| Exit User Administration ‘

The User Adminstration Tool allows the System Administrator to perform functions crucia to

Argus system management and user access. These functions are:

Assign/edit/del ete user name.
Assign/edit/del ete password.
Assign access level.
Assign/edit/delete M SO name.
Contact information.

Email information.
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User Access Levels

Argus provides differet access levels for both @Home and M SO users, with different
permissions assigned to each. The typical assignment of user IDsis as follows:

@Home User IDs

User Level Permissions
200 View only
210 View and Edit
220 View/Edit and Approve
299 View/Edit/Approve/ Administrator
M SO User IDs
User Level Permissions

100 View only

110 View/Edit/Aprrove

120 View/Edit/and Approve

The @Home administrator assigns the user 1Ds and passwords. M SO users must contact
@Home to change any user access levels.

To add a new 1  FromtheMain Menu, click the User Administration option.

ser:
. 2  Choosethetypeof user to add.

@L%I'U'ISO User ) @Home User

3 Completethe datafieldsasrequired. Thereisa 32-character maximum allowed.
Fields marked with the double-asterisk (**) require a value.

4  Click Clear Fieldsto erase and clear all information and start over.

5 When all therequired fields are completed asdesired, click Add User to add the new
user to the database.

To delete a 1  FromtheMain Menu, click the User Administration option.
r:
use 2  Click the Delete User Tab.

3  Click to select the user to be deleted from the display pane. Use the radio buttonsto
toggle between the types of users(@Home or M SO), represented in the display pane.
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User Administration Tool

673 --userl20--120 USER

1173 -- usert10-- Wi, OME

1267 -- user - CHIANUROY, MAISA
1334 -- mrm - hibd, hihd

4  Click the Delete Selected User button. A pop-up window appear sto confirm the dele-

tion.
5 Click Noto cancel and return to the Delete User tab, or click Yesto proceed with the
deletion.
To edit a user: 1 FromtheMain Menu, click the User Administration option.

2  Click the Edit User Tab.
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User Administration Tool

673 --user120--120 USER

1173 -- usert10-- TWo, OME

1257 -- uger -- CHIANUROY, MAISA
1334 - mm - kb, b

3 Click to select the user to be edited from the display pane. Usetheradio buttonsto
toggle between the types of users (@Home or M SO), represented in the display pane.

4  Click Edit Selected User.
The Edit Tab displays.
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x|
User Administration Tool
() Home

Edit | 03i14/2001
{8 MS0 User ) @Home User
User Name:** |user11EI |
Password:** |***“*** |
Confirm Password:* =~ |
First Name: |ONE |
Last Name: |1W0 |
Access Level:** View ! Edit -
M5S0 Name:** ROGERS -
Contact Info:
E-mail Address:** |snﬂva@excitehnme.net
Fields marked with ** are reguired. Sl S

Help ‘ Exit User Administration ‘

6 Typethedesired changes.
7  Click Sumbit.

8 Tosavechanges, click Exit User Administration.

Note:  Arguswill only write to the database when Exit User Adminstration is

clicked. Changes will not be saved otherwise.

Exiting the User Administration Tool
m Click the Exit User Administration button to exit, and close the User Administration Tool

window.
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A Glossary

BOS

CAPS

CMTS

DHCP

DOCSIS

Headend

MPROV

NCP

NCP GUI

Back Office Systems (BOS) is a central database used to keep track of customer
accounts for the @Home service.

Customer Account Provisioning System (CAPS) is a replacement for the currently used
BOS (Back Office Systems), and will be used for the provisioning of the next generation
of Excite@Home services.

Cable Modem Transmission Server (CMTS) is a device that converts cable modem data
into data packets for the Internet. CMTS provides several functions, including routing
traffic to contain local data within the cable system, and filtering to protect cable
operators from intrusions.

Dynamic Host Configuration Protocol (DHCP) is a standardized mechanism by which
network equipment can dynamically obtain configuration information.

Data Over Cable System Specification (DOCSIS) is a definition of interface
requirements for cable modems involved in high-speed data distribution over cable
television system networks.

The service company’s computer system and databases.

Modem Provisioning.

Node combine plan.

An application developed by Excite@Home IT to handle the loading of new NCPs into
the CAPS database.
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Currently defined table formats that are used by MSOs to submit new NCP
information to Excite@Home. The formats are technology specific.

QOS
Quality of Service

RDC

Regional Data Center (RDC) is one of many facilities designated by Excite@Home to
handle distribution of services, such as mail, for its region. Also, an RDC may refer to
an MSO-hosted data center containing servers and network equipment to serve a
focused region of the country, and contains services that need to be distributed on a
regional level.

Service Broker™

A service provisioning engine that is deployed as a part of CAPS. Service Broker™ is a
proprietary product of Sigma Systems Group.
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